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To make a claim under this Limited Commercial Warranty, you must notify AutoStoneUSA within 30 days after you 
discover a problem. 

NEVER INSTALL A TILE PRODUCT THAT IS SUSPECTED AS HAVING A DEFECT. IT SHOULD BE SET ASIDE, 
DOCUMENTED, AND A NOTICE SENT TO WARRANTY@AUTOSTONEUSA.COM.

To evaluate your claim, you will be requested to provide pictures, samples, or other evidence of defects.

Your claim will be denied if you fail to notify us within the 30‐day period after delivery of product, fail to provide us 
with requested sufficient evidence of defect, or you repair or replace products before we have made any 
determination of a warranty claim.
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